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TTMLO3 : Soft Skillathon for IT Professional (Collaborative Mindset and Communication Skill)

Description :
Collaborative Mindset and Communication Skill
FinwzusenudISavesamnsaemalia IT (dnAnitonsdomauarszanunuosnavile)
Tngmusaileszvms iwngaamnssugenawIsUssmelne uaz andu KCT Academy

Instructor :

Training Date : 16 n.A. 2567 - 18 n.A. 2567
fee : 12,000 B (sandslusau vat 79%)

Days & Duration : 3 Day(s) | 18 Hour(s)
Time : 09:00:00 - 16:00:00

Language : Thai

210138lnshd fiwnun Venue :

wE1wIwN1an Uy KCT Academ

Type : Classroom

Category : Management Skills

NA.A3.55201 SHVUAN

wewIBN1sEheIBING KCT Academ[
Objectives :
Mﬁﬂgmi Soft Skillathon for IT Professional
(Collaborative Mindset and Communication Skill)
Wnvrunsenuduiavesyransanewmeaiea IT (ndnAnfionsdeasuarUssanunusenuaile)
TneANTINTBTEMIN WAgRENTIUTENALITUSTIWAlNg uay @ontu KCT Academy
TuuazanudAgesn1ina Uy
o o o i At o Yooaa i A @ > -
Winvzudnfiyaansnunuasnumaialunauladidusesdife “Hard Skill” fe Fnweaumaialuasny
d v X ogv o v 4w = i - .
Y9IRULDY B lraNsaEI19 TNl 1w @eauniu IT A inwensilisu Code (Coding) NMSIATIENITUVUY
(System Analysis) NM590ALUUSEUU (System Design) tumu unvinugdnaunilsdsddgluuniufe « Soft Skill ”

I@&Jﬁ"'slﬂa&ﬁﬂsﬁaulwgl,ﬁaﬂszmeﬁuaﬁﬂimumamaﬁﬂ IT ﬂnizuﬁwc%?amﬁﬂ'gmmzmﬂﬁu’&wmum Hard Skill
uaz Soft Skill Tunsoutu LLamﬂﬁLﬁuimﬂﬂaﬂiﬁﬁ Soft Skill wufinasnis Lmehulmujﬁngﬂmm‘uymmﬂuﬂmﬂs
aempalafiveussiauauesnuinaila Hard Skill wintu
yaansansu I gelunasd Soft Skil

Soft Skill vije enaidenlemvinuemsdsnuiudsiiyanansanseu IT galunisaznesd Cambell [1]
waanzlavhmsAnwauneins Wsunsues dnoonuuuszuy ;gmaamwuuaxﬁﬂ%miwﬁiwu Tua iy
WU Soft Skill Smnuddeyesnsiitud iy
Technical Skill uag Soft Skill awadaUszansamlusu Bumett (2003)2]

Funudnisiasingnsvesanitu KCT Academy Iﬁyﬁﬂmiﬁﬂmmmmﬁ‘mms memmnwawuﬁq
aunseitsagUlanidlad iy 3 Usznnsues Soft skill fiyaannsane IT masaedl fe Vinveaunislinszvigsia
(Business Skill), VinweanunsAanedaans (Communication Skill) uay ﬂmmyﬂmumuazmiﬁmﬁukl
(Decision Making and Problem Solving Skill) (B-C-D Soft skill set) wazdilunuannuszaunsal
SUBTIUIUVDINLIVINTT KCT Academy ismunnsiineusuiteriurnuzumiiesesnaieidudealaluiud
msﬁﬂﬁqﬂﬂmﬂiLﬁwixﬁmﬁmwﬂ1sﬁwmuﬁaﬁﬁufuﬂﬂgwuma%mmmmmﬁﬂLLazmmL%ﬁéqNasﬂlawqﬁﬂim
ummmaiivilnnisineususanudl “Mindset” lunsonifu “Soft Skill Set”
[1] Faheem Ahmed, Luiz Fernando Capretz, Salah Bouktif, Piers Campbell (2013). Soft Skills and Software Development:
A Reflection from Software Industry. International Journal of Information Processing and Management (JIPM). Volumed,
Number3, May 2013doi:10.4156/ijipm.vold.issue3.17
[2] Robert P. Tett and Dawn D. Burnett, A Personality Trait-Based Interactionist Model of JobbPerformance, Journal of Applied Psychology,
vol. 88, no. 3, pp. 500-517, 2003.
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Job Requirements
[ Personality Trait ]
Technical Skills Task .
Soft Skills Social >
h

[ Work Behavior ]

[ Job Performance ]

Mindset and Skillset
AsWAIL Mindset misazifioalesaanaasssuluiu Soft Skill Set LazmpInaUaWBIiU Job Description 1&n
VDNIUNWAU [T Professional

Job Description of IT Professional Mindset

Collaborative Mindset
° Uizmwﬂuﬁuqnﬂﬂwaﬂﬂwaﬂsqiﬁﬁ] ® Empathy Mindset wanﬂmmmﬂummmﬂaqﬂm

v v . v ) o a = o >
ms%ﬁmagamnqnmLﬁammwam‘lmﬁuﬁNm ® Growth Mindset wianaafiaAaRulaLarn1Ivun

. . o4 ° .. o g ~ o a ' oA
o maihuaua Proposal thiauau ASAnnadEedans Resilience ﬂ’JWiJE)ﬂWULLﬁuﬂ’]ﬁﬂqu LABNTTANUUNITRYNABDLUBDY

AsUsTANUIY fuTluauLas ﬂﬁ"ﬁmmm ® People Differences AUKANANTLINYAAR

Communication Skill

Communication for E
® Deep listenir
® Questioning

AIHIAINTLE

Communication for E>
® Speaking N3
® Presentation,

® Character Im

Collaborative Mindset for IT Professional

Sender Receiver

"Liﬁai’]ﬂiﬁﬂﬂﬂa’miﬁﬂﬂ IT MﬂaﬂﬂﬂLWGﬂﬁiﬁE}ﬁ’]iLLa‘”Ui‘“ﬁ’m\‘ﬁf = e
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wmﬂwma,mﬁu*uvasﬂamﬂqﬂfTﬂLﬁamdwwaﬂlﬁﬁuﬁwm, A15ULEUD Proposal Mmlm, WEweIY, NIAnRAD
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Collaborative Mindset

« Empathy Mindset ndn@aiisafuanuanlagna wseufissiarualavuuangan iieimussuulviian

« Growth Mindset vdnAniflernuiiulauaznionu nssysifuianaueaudsumuedumsiiaiu

* Resilience mmamwuuaxmsﬁuw‘ Tugave Wednnsindalunisyeu IT Professional afinrueanu

WAINIHIL YV 9BBNTIA

« People Differences mwrﬂﬂammLmnmﬁwiwqﬂﬂa

w¥snla Mindset st 4 favensasiiaignisimuninuenisdemsuuuiiosdn fignosnuuusianiy
iileannd MU IT Professional ity

Communication Skill (Communication for Empathy nsfnnedoas)
« Deep listening LWﬂUﬂmiﬂ'ﬂamﬁtmuamwammLmﬂiﬂaﬂm IMI%LWBGR]WﬂﬂWWﬂ

saa & Ao

* Questioning mimmmmasmnnmmLwamimwwamawmmms ASIIBAIAIINTNA LLﬁ%L°U’]1€UQwvﬂﬂxﬁﬂﬁlﬂﬁqﬂaUﬁﬁﬁﬂﬁzLﬁu

wagaamnssuvenawiIsUsumealve : Software Park Thailand
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Communication for Expression

* Speaking NMTYALALNITAUNUN ﬁ’;N‘UiiEﬂﬂ’]ﬂﬁa‘ﬁﬂﬁUQHéﬂLLaxﬁuﬂu

« Presentation/Pitching nsthiaussy Tnassnuauazlalagila

« Character Improvement yﬂﬁnnwwﬁﬁ'«axv‘iﬂﬁ;ﬂWiﬁamﬁw‘sf'uuazﬁ%ummlﬂmvw
faqUszasAveenIsouH
1. éL%ﬁanmﬁﬂi?ML%ﬁlﬂL%B& nsRnmedoas msﬂqasjwLﬁ]’lzﬁﬂlﬁaﬂ’nuwjﬂﬁ)qmﬂuﬁ mimzdﬁmmasjwwmﬂwmEJLﬁaﬂﬁgum‘uya;Jaﬁmyaaﬂﬁ
2. éL%ﬂanuﬁmmnTﬂm%d mswuﬂLLazmiﬁummﬁﬁUiz?{w%mw Msiaue wagnsUTuUTIyAinAmw

Target Group :
giAssunsineusy
QLﬁmmaﬂuizﬁU IT Professional ¥ System Analysis, System Designer, Programmer, Software Developer,

IT Coordinator Lﬂu&ﬂyu
Benefits :

Course Outline :
e
Bnsilneusy
UTTE18, NTAANYY, aAUuTewaniUabY waz Workshop

vemsilneusu

Juii 1 : Collaborative Mindset

Session RNy uaiBeniilom
1 09:00-10:30 w. Empathy Mindset

o nsvhanuwilagnan nsvihnusaiuiugnen

o

e wsaufinvvianulagnauuuagan deiaunszuulnavgn

3

® Customers’ JourneyStudy

® Workshop

2 10:45-12:00 u. Growth Mindset

e nspuALARLENSIRUlALALAIIN

P
o

a‘ s @
® M5UABUAULESIUNITATY NMSHAUIAULDS

® Workshop

3 13:00-14.30 u. Resilience Mindset
o nsasimwlugeve Welianisiadalunsinnuy
o nsvveenfifidlonuldym sz en1mauy

® Workshop

a4 14:45-16:00 U. People Differentiation

. mﬁwﬂ'fk]ﬁ&m’mLLmn&ﬁ&szﬁﬂmﬂﬂaLLasLLu’JvmmivTNm
o msvhausmiufuina

® Hoftede’s Model

® Teamwork

® \Workshop
$uil 2 : Communication Skill
Session f9a seaudeaiiom
1 9:00-10:30 u. Communication Skill

Communication for Empathy

e nsaee1avla Deep listening inafinnsiltesnaanzdinidionnunuilagnan

® \Workshop

wagaamnssuvenawiIsUsumealve : Software Park Thailand
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Session

2 10:45-12:00 u. Communication Skill
o mstinugUiUURI N Ao sy ansnm
o msﬁy’dﬁ’]mﬂuﬁmummjﬁmﬁ] (Situational Questioning)
o miﬁlyldﬁm’maEJI’NQH(;ENLﬁaﬂﬂiﬁ]yuw]‘ﬂya;&aﬁf;llaﬂmi Wethlulewaunszuulamsamuanunoinis
® \Workshop

3 13:00-14.30 w. ® Empathy Workshop

[ 14:45-16:00 .

® Empathy Workshop (#0)

Fuii 3 : Communication for Expression Skill

Session

IR

Seaviduniiion

9:00-10:30 u.

Communication for Expression Skill
o aunnlaieniun1sEeasL UM
N a & 9 <
o nsyaluiseyu nsesnANUAMIL N1STUUTHIAY

® Speaking MIYAKAZNITAUNUI ATNUTIIINMANATITUGNAMAE NI

® Presentation/Pitching WAllANT T EUBNURBRUTINS

10:45-12:00 wu.

® Speaking and PitchingWorkshop

13:00-14.30 u.

Communication for Expression

o msﬂ%’vﬂ@mﬂﬁﬂmmﬁamiﬁmu HUUATUNDS
® N3ty

e mstis

® Msiau

® NITUFAINTY

14:45-16:00 wu.

Communication for Expression

® Characteristic Improvement Workshop

Payment Condition :

Payment can be made by:

1. Cash or Credit Card or Bank Cheque payable to
dnnnuiauingmanswazmaluladuvewi or National Science and Technology Development Agency

(a post-dated cheque is not accepted) on the first day of the service or within the last day of the service.

2. Account transfer and send the proof of the payment (the deposit slip) via email ttd@swpark.or.th

O SUIANINTUNW ANWIQNEIUINGIAENT
Saving Account Number: 080-0-00001-0
Account Name: gntinauwaiuningnmansuasinaluladunsvni

0 suimsnglve @veaialy
Saving Account Number: 152-1-32668-1

o a o a ¢ ! a
Account Name: antinaunwauninegndmansuazinaluladunsyii

Notes:

B \Vithholding tax (3%) is exempt.

B Should you need to withdraw, you must send the notice of the withdrawal in writing no later than 7 working days before the

commencement date. The cancellation less than 7 days will be subject to a fine of 40% of the fee.

B Software Park Thailand reserves the rights to cancel courses due to unforeseen circumstances.

Contact Person :

For more information, contact our course coordinator on:

Namfhon Pongyat

wagaamnssuvenawiIsUsumealve : Software Park Thailand
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EIR:

Tel: +66-2583-9992 Ext. 81427

Email: namfhon@swpark.or.th

You are encouraged to use the course schedule as a guide to plan your training. The schedule is accessible at www.swpark.or.th for more
information.

WwagmAMNIIHTONAWITUSTINAlYEY :: Software Park Thailand



