TTMLO3 : Soft Skillathon for IT Professional (Collaborative Mindset and Communication Skill)

Description :
Collaborative Mindset and Communication Skill
FinwzusenudISavesamnsaemalia IT (dnAnitonsdomauarszanunuosnavile)
Tngmusaileszvms iwngaamnssugenawIsUssmelne uaz andu KCT Academy

Instructor : Training Date : 5 &.A. 2569 - 7 &.A. 2569
fee : 12,000 B (saandslusau Vat 79%)

. Days & Duration : 3 Day(s) | 18 Hour(s)
81313¢9ln3AA Awnun Time : 09:00:00 - 16:00:00

we1wen1san1tu KCT Academy

ﬁ%@ﬁafr found or type unknown

Language : Thai

ﬁé@ﬁaﬁ found or type unknown Venue :

NA.A3.53291 SHNUAM Type : Classroom
HEnensEheAmInT KCT Acaderny Category : Management Skills
Objectives :

7éngas Soft Skillathon for IT Professional
(Collaborative Mindset and Communication Skill)
Vinvrummudusavesyransaemaia IT mdnAaiienisdeansuasUszanuaueeiaala)
Tneausuilesenng wngnanvnssugenauIssemalneg uay an1du KCT Academy
TuuwazanudAgeInIina U
o o v aw ¥ . Yooaa A @ > -
Winvendnfiyaansnenuasnumaialunauladidusedifie “Hard Skill” fe Fnweaumaialuaieny
4 v Yo v e o 4 - ‘
Youuien iielnausasnenudunila Wy aeeuanu IT fe vinwen1sifeu Code (Coding) MTAATIENIZUUNY
(System Analysis) NM590ALUUTEUU (System Design) tumu unvinugdnaunilsdsddgluuniufe « Soft Skill ”

I@&Jﬁﬂﬂaaﬁﬂsﬁaulwgl,ﬁaﬂizmvﬁuaﬁmmumamaﬁﬂ IT ﬁﬂiz‘qﬁw:aqmimmm:mﬂﬂgamm”m Hard Skill
uaz Soft Skill Tumsouu LLamﬂﬁLﬁuimﬂﬂaﬂiﬁﬁ Soft Skill ufinasnis Lmahulmujﬁngﬂmm‘uymmﬂuﬂmﬂs
aempiafiveussiauauesnuinaila Hard Skill wintu
YPaNTeneu IT Em’lmimymﬁ Soft Skill

Soft Skill w3e e1aienlaNTinuesMedsnuiudsiiuananisansnu T galvamsaznosi] Cambell [1]
wazanzlavhmsAnwauneins Wsunsues dnoonuuuszuy é‘mmﬁamwuLLaxﬁﬂ‘iLﬂiwzﬁiwu Tua iy
WU Soft Skill Fmnudrdeyesnsiitud iy
Technical Skill uag Soft Skill awadaUszansamlusu Bumett (2003)2]

Funudnnisiasing nsvesda1tu KCT Academy LANSANYIIINNUBIING UNAINLIINTANBLNS
aunseitsasUlanidlad iy 3 Usznsues Soft skill fiyaannsane IT masaedl fe Vinveaunislinszvigsia
(Business Skill), VinweaunsAanedaans (Communication Skill) uay mst,muﬂnummazmiﬁmﬁukl
(Decision Making and Problem Solving Skill) (B-C-D Soft skill set) wazddluniuannuszaunisal
SUBTIUIUVDINLIVINTT KCT Academy ismunnsiineusuiieriunuzuniiesesnaieidudealaluiud
miﬁﬂﬁqﬂﬂmﬂiLﬁmizﬁw%mwﬂ1s‘vﬁmuiﬁa%ufuﬁﬂgmmi%mammmﬁmLLa:mmL%'aﬁa'qNaﬁiawqﬁﬂim
ummmaiivilnnisineususanudl “Mindset” lunsonifu “Soft Skill Set”
[1] Faheem Ahmed, Luiz Fernando Capretz, Salah Bouktif, Piers Campbell (2013). Soft Skills and Software Development:
A Reflection from Software Industry. International Journal of Information Processing and Management (JIPM). Volumed,
Number3, May 2013doi:10.4156/ijipm.vold.issue3.17
[2] Robert P. Tett and Dawn D. Burnett, A Personality Trait-Based Interactionist Model of JobbPerformance, Journal of Applied Psychology,
vol. 88, no. 3, pp. 500-517, 2003.
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Mindset and Skillset

AsWAIL Mindset misazifioalesaanaasssuluiu Soft Skill Set LazmpInaUaWBIiU Job Description 1&n

VIUNAY IT Professional

Job Description of IT Professional

Mindset

® UsraunuiugnAmaINuaIegsie
mMsfureyavngnAiiennIevenlniiuriiay
® Msiaue Proposal WildueIU NIRnRedEEIs

MsUsEENUI Aufinaulas yiieives

Collaborative Mindset
® Empathy Mindset nanaadeiiuaailagnen
® Growth Mindset #dnaatiiannuAulanagnIviun
. -4 P o a ' oA
® Resilience ANMBANULAYNSTIUY Wan1saliunisesnailes

® People Differences AUKANANTLINYAAR

Communication Skill

Communication for E
® Deep listenir
® Questioning

AIHIAINTLE

Communication for E>
® Speaking N3
® Presentation,

® Character Im

Collaborative Mindset for IT Professional
"Liﬂaimﬂﬁwﬂmﬂsma IT findndnuitenisaeansuazyszanuans

. .

Sender Receiver

Jeymitdeieyigaues T Professional fifle n1swansLazUszauey wniivdnenfieu Ussanuauiugnan

naNviany,MITuTeaINgnALietaeveatiiuiam, nsiiaue Proposal Tvrnuy, tiaues, n1siane

- v A Y A ¥ 4 & a v oa A . doq ¥a a'
d9dn3, ﬂ’]i"di%’ﬁ’]‘u\‘i’]‘uﬂ‘UVlJN’]uLLa%Q‘WLﬂEJ’J‘lIEN TanuaiinsazisNnanAavse Mindset fivhlmAnnisiudsuntas

T lumeiintu
Collaborative Mindset

« Empathy Mindset Maﬂﬂmnmnummmﬂﬂaﬂm wsammmmmL*ﬂﬂ,mw‘umuan dewamnszuul "ﬁ an
» Growth Mindset wanﬂmmammLmuiml,a.,mmm msmmuwwmmumdLUasumuLaﬁumwﬂmu
« Resilience mmamwuuazmsﬂuw‘ Tugene Wiaiansindalunisvitau IT Professional agilmnuennu

LAINTINIL MN90NTIA
- People Differences AUlAAIUUANA9TENIYART

#R9Nle Mindset 9 4 fiudnennsagthingnisiiauniinvenisdeansuuuiiee@n fignesnuuuaianis

WeRaILE MU IT Professional n1iu

Communication Skill (Communication for Empathy msfinnodoans)

* Deep listening Lwﬂuﬂmsﬁqamqm"amwammLmﬂ,maﬂm lﬂlﬂiLWﬂﬂﬁlﬂﬂﬂWWﬂ

saa & Ao

* Questioning ﬂ']‘mﬂﬂ’m’m@EJ’NE]f‘lﬁ]’eNL‘W’e)ﬂ’]‘éﬂiﬂ/l’ﬁ]@llﬁ%ﬂ’e)ﬁﬂ’]i ASIIBAIAIINTNA LLﬁ%L°U’]1€UQwvﬂﬂzﬁﬂﬁlﬂﬁﬂﬂaUﬁﬂﬁﬂﬁzLﬁu

wagaamnssuvenawiIsUsumealve : Software Park Thailand



wazthlleianssuulansmnumnuneanng

Communication for Expression

+ Speaking MSYAKALNITAUNY @3 19UTTBIMATIATATUGNATNA L

« Presentation/Pitching nsthiaussy Tnassnuauazlalagila

« Character Improvement yagnaiidagshlvmsdoassuiuuasAdumulume
faqUszasAveenIsouH
1. gnsusulianualades msfinnedeans sfsesnasdniionuailagna makednwegmanvaeiiionsaumvsyaiinesnis
2. ganeusufimuailades msyauasnsaunuifiussansam methiausnu wasmsUsulayadnam

Target Group :
giAssunsineusy
QLﬁmmaﬂuizﬁU IT Professional ¥ System Analysis, System Designer, Programmer, Software Developer,

IT Coordinator Lﬂu&ﬂyu
Benefits :

Course Outline :
e
Bnsilneusy
UTTE18, NTAANYY, aAUuTewaniUabY waz Workshop

vemsilneusu

Juii 1 : Collaborative Mindset

Session RNy uaiBeniilom
1 09:00-10:30 w. Empathy Mindset

o nsvhanuwilagnan nsvihnusaiuiugnen

o

e wsaufinvvianulagnauuuagan deiaunszuulnavgn

3

® Customers’ JourneyStudy

® Workshop

2 10:45-12:00 u. Growth Mindset

e nspuALARLENSIRUlALALAIIN

P
o

a‘ s @
® M5UABUAULESIUNITATY NMSHAUIAULDS

® Workshop

3 13:00-14.30 u. Resilience Mindset
o nsasimwlugeve Welianisiadalunsinnuy
o nsvveenfifidlonuldym sz en1mauy

® Workshop

a4 14:45-16:00 U. People Differentiation

. m’lwﬂﬂﬂ]ﬁ&m’mLLmn&ﬁﬁzﬁﬂmﬂﬂaLLasLLu’JvmmiﬁNm
o msvhausmiufuina

® Hoftede’s Model

® Teamwork

® \Workshop
$uil 2 : Communication Skill
Session f9a seaudeaiiom
1 9:00-10:30 u. Communication Skill

Communication for Empathy

e nsaee1avla Deep listening inafinnsiltesnaanzdinidionnunuilagnan

® \Workshop

wagaamnssuvenawiIsUsumealve : Software Park Thailand
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Session f9a seazduaiiom

2 10:45-12:00 u. Communication Skill
o mstinugUiUURI N Ao sy ansnm
o msﬁy’dﬁ’]mﬂuﬁmummjﬁmﬁ] (Situational Questioning)
o msﬁaﬁ?mmaEJINQmﬁ»aaLﬁam‘«iﬂyum‘uya;&aﬁﬁvaami Wethlulewaunszuulamsamuanunoinis
® \Workshop

3 13:00-14.30 w. ® Empathy Workshop

4 14:45-16:00 u. ® Empathy Workshop (#10)

Fuii 3 : Communication for Expression Skill

Session 29187 Seaviduniiion

1 9:00-10:30 u. Communication for Expression Skill
o aunnlaieniun1sEeasL UM
N a & 9 <
o nsyaluiseyu nsesnANUAMIL N1STUUTHIAY

® Speaking MIYAKAZNITAUNUI ATNUTIIINMANATITUGNAMAE NI

® Presentation/Pitching WAllANT T EUBNURBRUTINS

2 10:45-12:00 w. ® Speaking and PitchingWorkshop

3 13:00-14.30 u. Communication for Expression

o msﬂ%’vﬂ@mﬂﬁﬂmmﬁamiﬁmu LUUATUNAT
o nsiu

o il

® Msifu

® NITUFAINTY

4 14:45-16:00 u. Communication for Expression

® Characteristic Improvement Workshop

Payment Condition :

Payment can be made by:

1. Cash or Credit Card or Bank Cheque payable to
dnnnuiauingmanswazmaluladuvewi or National Science and Technology Development Agency

(a post-dated cheque is not accepted) on the first day of the service or within the last day of the service.
2. Account transfer and send the proof of the payment (the deposit slip) via email ttd@swpark.or.th

O SUIANINTUNW ANWIQNEIUINGIAENT
Saving Account Number: 080-0-00001-0
Account Name: gntinauwaiuningnmansuasinaluladunsvni

0 suimsnglve @veaialy
Saving Account Number: 152-1-32668-1
Account Name: antinaunwauninegndmansuazinaluladunsyii

Notes:
B \Vithholding tax (3%) is exempt.
B Should you need to withdraw, you must send the notice of the withdrawal in writing no later than 7 working days before the
commencement date. The cancellation less than 7 days will be subject to a fine of 40% of the fee.

B Software Park Thailand reserves the rights to cancel courses due to unforeseen circumstances.

Contact Person :
For more information, contact our course coordinator on:

Namfhon Pongyat

wagaamnssuvenawiIsUsumealve : Software Park Thailand


mailto:ttd@swpark.or.th?subject=ส่งหลักฐานการชำระเงิน

Tel: +66-2583-9992 Ext. 81427

Email: namfhon@swpark.or.th

You are encouraged to use the course schedule as a guide to plan your training. The schedule is accessible at www.swpark.or.th for more
information.

WwagmAMNIIHTONAWITUSTINAlYEY :: Software Park Thailand



